MOJITUKA Y COEPI AKOCTI

MiANPHEMCTBO, WO CHELiaTi3yeThCsl Ha BHPOOHWIITBI
CaHTeXHIYHOI NPOAYKILii, TOBaPIB TOCMOAAPCHKOro NMPU3HAYEHH IS JOMY Ta cajy.

TlianpreMCcTBO 3MIMCHIOE CBOK ALUIBHICTB i OYXye CBOK CTpATeriio, IPYHTYXOUMCh HA NMPHHLMMNAX
CTanoro i COMia7bHO BiANOBIJAILHOIO PO3BUTKY OisHecy. MalouH B CBOEMY pPO3NOPSA/KEHHI BHCOKHM
BHPOGHHYHI | KaJpOBHH MOTeHIIa], MIAMPHEMCTBO JIOTPHMYETECA CBOI'O OCHOBHOI'O KypCy, CIIPAMOBAHOTO
Ha CTBOPEHHS KOHKYPEHTOCTIPOMOYKHOT MPOYKILi Ta MAKCHMAIIbHE 3a/10BOJIEHHS NOTped KIIIEHTIB.

V wamiii wojeHHiil JisILHOCTI, a TAKOXK MpHU CTpATEriYHOMY IUIAHYBaHHi MUTAHHA 3aJ0BOJEHOCTI
notpe6 Ki€HTIB 3aBKAM OyAyTb MaTH NpiOpWTeT, PiBHMIA 1HIIMM acnektaM 6isHecy abo BuiuMii. Buiue
KepiBHHLTBO MLANPUEMCTBA MOCTIZOBHO IEMOHCTPY€E BaXIMBICTh i€l cepH, BCTAaHOBMIOWOYH BCe GLIbII
BUCOKI CTAHAAPTH SKOCTI NMPOAYKLIi MiANPUEMCTBA.

Mu nparnemo 6yTH KpalwuMK y cBOii cdepi AISIBHOCTI i MOCTIHHO CIIPHAEMO CTBOPEHHIO
IiHHOCTI 18 HAIMX KJIEHTIB CIiILHO 3 HUMH, NIPONOHYIOYH Kpallli cnocoGH 3a10BoIeHHs iXHix noTpeb.

v/ 30epiraTu icHyrO41 i OCBOIOBATH HOBI PUHKH 36YyTY MPOAYKILi.

v P0o3po6iisiTH | BUBOAWTH HA PUHOK HOBI BUIM NPOAYKIIi, HEOOXIIHI HAIAM KITI€HTaM.

v TlokpalyBaTH SKiCTh NPOAYKIIii, IO BAIYCKAETHCSl, HA OCHOBI BUMOT i OYiKyBaHb KJII€HTIB.

v 36eperTH TPYJOBHH KOJEKTHB, MiATPUMYBATH CIIPHATIMBUI IICUXONONTYHMH KIIMaT, 3a/U11 CBOEYACHOTO
BUABJIEHHS NpobieM i iX epeKTHBHOTO BUPIlICHHS.

v/ Mu BiZIKpHTI 1 YeCHI 3 HAIIMMH KJIIEHTAMH.

v Mu yBakHi 1o noTped HamMx KIi€HTiB, 34aTHI ix nepenGayaTy i BUAKPHBATH Ul HAIIHX KITi€HTIB.

v/ Mu roToBi 3MIHIOBATHCSA [UIA 320BOICHHS NMOTped HammX KIIEHTIB.

v 1lloaHs MM MparHeMo 0 MOMIMIICHHS | BIOCKOHAJIEHH: CBOIX MPOLECiB B iIHTepecax HAIIMX KITIEHTIB.
v SlxicTh HalIOl MPOAYKIIT Mae BiANOBIAaTH BUMOTAM HALIMX KTIEHTIB i EpeBepUIyBaTH iX O4IKyBaHHS.

v/ 3aBXIU MIATPUMYBATH 30CepeDKEHICTh Ha Mi/IBHILYBAaHHI 3a]10BOJICHOCT] 3aMOBHHUKA;

v’ 3a6e3neunTH BIANOBIAHICTD MMOCIYT BUMOraM KJII€HTIB, @ TAKOXK 3aCTOCOBaHMM 3aKOHOAaBYUM BUMOTaM;
v/ CTIpUiiMATH BUMOT'H KIIE€HTIB SIK OCHOBY ABUIBHOCTI 1 6yTH FOTOBUMH JI0 3a/I0BOJIEHHS iX O4iKyBaHb;

v/ BU3HAYATH BHYTPILLHI Ta 30BHILIH] (pAKTOPH, AKI MAKOTH BIAHOLICHHS 10 HAMIPiB MiANPHEMCTBA 1 CTpaTerii
PO3BHMTKY Ta KOTPi BILTUBAIOTH HA 3AiGHICTB HOCATATH HaMiYeHHX pe3yJbTaTiB;

v/ BU3HAYaTH Ta BPAXOBYBAaTH PU3UKH Ta MOXKJIMBOCTI, AKi MOXKYTh BILIMBATH Ha BiANOBIAHICTb NPOAYKILii, 2
TaKOK Ha 34aTHICTH M1ABULLYBATH 3a0BOJEHICTb KII€HTIB;

v’ CIIPUATH BUKOPUCTAHHIO MPOLIECHOIO MIAX0AY Ta PU3UK-OPIEHTOBAHOTO MUC/ICHHS,;

v/ BcebiYHO MiATPUMYBATH i/1€1 Ta NPOTIO3HILLT CNiBPOOITHHKIB, CIIPAMOBaHI Ha NOJIILLIEHHS CHCTeMH SKOCTI;
v' 3abe3neyyBaTH CHCTEMaTHYHE ITABUIIIEHHS KBali(iKallil nepcoHany;

v/ BIpPOBaIKyBaTH BUCOKONPOAYKTHBHE 00NaHAHHA | HOBITHI TEXHOJIOT;

v' 3abe3neuyBaTi HeOOXIZHMMH peCypcaMi IUIS JOCATHEHHS 3al/TAaHOBAHUX pe3y/bTaTiB Ta Oe3lepepBHOIO
BJIOCKOHAJIEHHS CUCTEMH SAKOCTI;

v GyayBaTH B3a€MOBHTi/IHI BIIHOCHHH 3 NOCTa4aJbHAKAMU Ha OCHOBI JIOBipH i IapTHEPCTBa,

v/ BUKOHYBATH BUMOTH i OCTIHO MOJIMIIYBaTH pe3yIbTATHBHICTb CHCTEMH MEHEDKMEHTY SIKOCTI Ha OCHOBI
mikHapoaHoro craigaprty 1ISO 9001:2015.

Buwe repisnuymeo bepe na cebe gionogioanvnicme 3a peanizauilo ma 006ed0eHHA 00 KONCHO20
cnispobimuuxa nonovicens wiel Monimuxu i 3aK1uKae 6ech KONCKMIE Hpayioeamu aK €OURA KOManoa.
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